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Union swaps walkouts and pickets for a

different kind of direct action

Steve Hawkes, Retail Correspondent

BritainOs biggest private sector union is using Ocyber-warfareO to open a
new front in a campaign against Marks & Spencer over workersO rights.

Unite, which has nearly two million members, plans to use searches for
M&S on Google from 5am today to divert users to its list of grievances.

Anyone typing OM&SO or variations of OMarks & SpencerO into Google will
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The biblical allusion suggested that it might be easier for the animal to
pass through the eye of a needle than for a rich man such as Mr Buffini to
get into Heaven.

Unite tested the power of the internet earlier this month by putting a short
film on YouTube to highlight the plight of workers who lost their jobs last
year when Lil-lets, the tampon company, shut its British factory and
transferred work abroad.

Eric Lee, editor of Labourstart.org, a campaigning website for the
international trade union movement, said that the internet Olevelled the
playing fieldO.
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HAVE YOUR SAY
...and Marks and Spencer have just bid slightly more and their entire
attempt vanished into the ether...great success!
Frank, Canary Wharf,
It's nice to see a union wasting it's member's money by giving it to a

multi billion dollar company with some ethical questions to answer
itself.

Mark, Hull, UK

it's hardly cyber-warfare. They've bought a sponsored link - which no
one | know ever use anyway. Waste of time.

Paul, Basingstoke, UK
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